








m INTELLECTUAL PROPERTY

Intellectual property is a strategic asset
for Fibria. It is comprised of patents,
trademarks, know-how, technical data,
market processes information, among

other items of benefit to competitors.

The work results of intellectual nature and
the strategic information generated in the

company is Fibria’s exclusive property.

Each employee is responsible for preserving

the confidentiality of intellectual property
to which he or her has access through
their work, using them carefully. The
disclosure of this information without
previous authorization by the company’s

management is not allowed.

In response to authentic governmental
authorities’ requests, confidential
information may be supplied after ensuring
that it will be dealt with accordingly and
only after the proper measures were taken
to protect its confidentiality, with the
assistance of the company’s Legal Counsel.



m HEALTH, SAFETY AND
THE ENVIRONMENT

Employees’ health, physical integrity and
environment protection are priorities
for Fibria, above economic and

production matters.

Fibria treats with transparency all
information regarding health, safety and
environment that might have impacts over
its employees, the communities or its

own environment.

The company will continuously conduct
training classes for its employees, enabling
them to understand their routines and

take responsibility for them.

Employees must familiarize themselves
with the health, safety and environmental
policies, procedures and practices and
abide by them rigorously.

Everyone is expected to cautiously
monitor the work environment, identifying

possible risk situations. In case any

indications of risk are noticed, superiors
must be informed and the parties involved
must be notified. This behavior will

be considered as a demonstration of

commitment to safety issues.

Service companies hired by Fibria must
obey all health, safety and environmental
procedures determined in the specific
policies for their activities. In emergency
situations such as work or environmental
accidents, the personnel involved must
follow the standard procedures and
promptly report the situation to the

local management, who will notify the
involved parties as described in the

operational proceedings.

Only officially appointed spokesmen
may be interviewed or communicate to

authorities and the community.

Environmental accidents are unexpected
and undesired events that may cause

harm, directly or indirectly, to the

environment, health and life.
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Institutional gifts that represent kindness
and friendship between parties in a
business relationship and do not represent
a benefit gain in any negotiation may be

accepted by employees.

Invitations to events with expenses covered
by customers, suppliers, government
entities and other interested parties

may only be accepted when there is an
actual opportunity of developing business
contacts, if the invitations were extended
to employees in other companies and after

formal authorization by superiors.

Goods received as awards that represent
prominence or recognition of Fibria and
its companies must be forwarded to the

Corporate Communication area.

The employees cannot accept, in their and
their family’s name, gifts or advantages
that lead to a compromise. In these cases,
the gifts must be returned to the person or

company that sent the gift.

Everyone must be mindful of the context
in which the gifts are being received,
and not just of their value; in case of
doubt, superiors must be consulted. The
acceptance of an offer of money for any

reason is forbidden.

The employee that holds relations in
Fibria’s name with entities must inform
them of the company’s policies regarding

promotional gifts and presents.

The same principles must be applied when
Fibria is offering promotional gifts and

invitations to its partners.




Interpretation doubts, unexpected cases
and breach of obligation reports regarding
this Code must be presented to superiors

or directed to the Ombudsman.

In situations in which the subject may cause
embarrassment if presented to superiors,
employees may submit the issue directly to
Fibria’s Conduct Committee, through the
Ombudsman channels. In case the issue
surpasses Fibria's responsibility, employees
must submit it to Fibria’s Board of Directors,

also through the Ombudsman.

Allegations of fraud, embezzlement and
bribes in business activities or transactions
that involve employees, suppliers, hired
companies and business partners must be
supported, whenever possible, by actual

facts and data.

Every report received by Fibria will be
treated with confidentiality. No retaliation
towards an employee for reporting with
good intentions will be accepted. In case
an employee suffers retaliation of any
nature, he or she must inform the

Conduct Committee.
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Clarifications and Accusations

m Conpbuct COMMITTEE

It is the Committee’s responsibility to
assess the issues pertaining to the Code
of Conduct submitted to the Ombudsman
with impartiality and seriousness, seeking
solutions for the issues that have been
presented to it and replying to the

petitioners, when identified.

Fibria’s Conduct Committee, comprised

of the Board of Directors and members of
the company’s executive management,
guarantees the consistency of the criteria
used in solving similar cases, verifies the
legitimacy of the issue at hand, takes
action when needed and replies to the

petitioner, when identified.

The Conduct Committee is responsible
for treating the cases assigned to it,
establishing criteria for cases not foreseen
in the Code of Conduct and by the proper

operation of Fibria’s Ombudsman system.




m AupIT

Cases of fraud, embezzlement and
property damage will be dealt with
through an Audit.

The impartiality while conducting the issues
and the involved parties’ confidentiality are

guaranteed in every situation.
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It is management'’s obligation to inform,
guide and prepare its staff to properly
conduct the organization’s policies and

regulations, setting an example to be

followed.

Failure to comply with Fibria’s rules and
regulations cannot be tolerated and is
susceptible to punishment. Reoccurrences,
including failure to comply with action
plans designed by audit processes, after due
guidance, are also subject to disciplinary

measures. The possible punishments are:

Verbal warning

Written warning
Suspension

Dismissal without fair cause

Dismissal for fair cause

The punishment enforcement must be made
as soon as possible after the respective
incident, at the risk of establishing a
situation of tacit acquiescence. More time
before punishment is carried out is allowed
when the incident requires determination

of facts and responsibilities. The penalties
must be fair, reasonable and proportional to
the incident occurred. Similar incidents must

receive similar penalties.

When an employee believes there is an

inconsistency in a specific regulation, he or




she must resort to the immediate superior

and request a regulation review.

This inconsistency will then be reevaluated
by the responsible department and may

be revised.

In cases in which, due to lack of infrastructure
or proper resources, an employee is not

able to abide by the regulation, he or she
must request guidance from the immediate
superior, which in turn must convey the
matter to the proper organization levels to

seek a definitive solution.

The immediate superior of an employee
who fails to obey a company regulation
or proceeding shall be notified by the
Internal Audit department. In case there
is a reoccurrence in the same area, the
manager will be informed and both

the employee and his or her immediate

superior will receive a written warning.

If yet another reoccurrence takes place in
the same area, the executive officer will be

notified and must then decide, based on the

Internal Audit information, how to proceed,
the first possibility being a written warning

for the manager.

In case these events continue, the Chief
Executive Officer will be involved to make
the final decision. The Conduct Committee
must be notified, to consolidate treatment

for similar cases.

The Human and Organizational
Development area must always be
consulted regarding the disciplinary
measure to be used and, when necessary,

must consult Legal Counsel for guidance.

The positive results deriving from the
compliance with regulations must be
handled by Fibria’s acknowledgement system
which, accompanied by communication
actions, contribute to forming a respectful
and disciplined culture. In the same way,
propagation of the disciplinary measures
taken has a positive effect, because it
demonstrates Fibria's seriousness in dealing
with these matters. In any of these situations,
respect for the individual must be the guiding
element in the superior’s behavior.
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It is the obligation of the company’s leaders
at all levels to ensure that their subordinates
and outsourced companies know and abide
by this Code’s rules, which must be upheld

by all employees as a model for behavior.

Suggestions for improvement should be
directed to the Conduct Committee through
each superior or through the Ombudsman
channels. It is the Committee’s responsibility
to analyze and present them to Fibria’s
Board of Directors, to be included in the next

version if considered to be appropriate.

Fibria has established an Office of the
Ombudsman to acknowledge, analyze
and solve any issue regarding the Code of
Conduct, a channel that can be reached

by both internal and external publics.

Impartial and transparent, the
Ombudsman’s office guarantees
confidentiality of the information
received, preserving the identity of

the people involved and promoting a
better environment for all. Through it,

it is possible to clarify doubts regarding
interpretation and direct accusations of
breach of obligations contained in the
Code of Conduct, such as corruption,
bribes, fraud, damage to the environment,
false information, inadequate accounting
records, wrongful use of company
assets, discrimination in terms of race,
color, religion, gender, physical or social

conditions and unethical behavior.




Ombudsman

Ombudsman

Fibria Celulose S/A
Brazil

Sao Paulo SP

Caixa Postal n° 72696

www.fibria.com.br/en
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DECLARATION OF INTENT

“I hereby declare that | have read and understand the terms of
the Fibria Code of Conduct and | undertake to fully comply with
and obey those terms in all my activities for the company and to
make every effort to ensure that they are followed by all other
people to whom they apply.”

Unit; Date:
Name: Registration:
Signature:

#V Fibria






